
  
 
 
 
 
 
 
  
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
  

Complaint received by 
APEGBC and Registrar 
appoints Reviewing 
Member  

Registrar advises 
complainant that file 
closed by Reviewing 
Member and reasons 

Reviewing Member reports 
to Investigation Committee 
(IC) recommending further 
investigation and reasons 

IC investigates and 
advises complainant that 
file closed and reasons 

IC investigates and requests Discipline 
Committee (DC) that disciplinary 
inquiry (hearing) be held and Notice of 
Inquiry served on member 

Consent Order offered by DC 
and accepted by member 

Penalty imposed and 
publication of result 

Consent Order offered by 
DC and rejected by member 

Member found liable 
(guilty) of charges 

Appeal to BC Supreme 
Court by losing party 

Member found not 
guilty of charges 

COMPLAINT PROCEDURE 
FLOW CHART 

Disciplinary hearing 
in front of DC Panel 


